
ADMIT/REGISTRATION
Enter demographics 
Insurance Veri� cation 
Pre-authorizations

PROCEDURE AND DIAGNOSIS CAPTURING
Entering encounters 

PROCEDURE AND DIAGNOSIS CODING AUDIT AND SCRUB
Audit and scrub all claims 
Generation of UB-92, HCFA 

Re-submission 

6.0%
Gold Platinum VIP

8.0% 12%
✓

✓

✓
✓
✓
✓

✓

✓

✓

✓
✓
✓
✓

✓
✓

✓

Administrative Appeals

 PAYMENT POSTING

Posting insurance payments/contractual 
write-o� s ✓   

Posting patient payments/waivers and  
write-off s 

✓

✓✓

✓

✓

 PATIENT BILLING 

Reconcile patient portion after insurance 
due and send monthly statements 

COLLECTIONS
Provide Monthly Collection   

Billing Platform * 

Scheduler/Insurance Veri� cation
Complete Electronic Health Record
(with templates) * 

✓

* *
*

*

✓

✓

✓
✓

 ✓

*� is service is available under this plan for a fee.  Pricing depends on clinic volume.

✓

*

Follow up on patient balances via phone
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